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WELCOME TO OUR VILLA 

Craftsmans’ Pride is our Cretan home-from-home, completed in the summer of 2008.  Built in traditional 
honey-stone, the thick walls provide insulation in winter and coolness in summer.  There is one close 
neighbour, and a few other properties within sight; this is not an ‘estate’ development, and the property 
enjoys views across Souda Bay.  Driving time to Chania Airport is about 40 minutes, Rethymno 50 minutes and 
Heraklion, 2 hours.  The port of Souda is about 25 minutes away. 

All the floors are tiled, and the windows double-glazed and protected by wooden shutters.  There are air-
conditioning units in the living rooms and bedrooms, and a well-equipped modern kitchen.  A washing machine 
is in a small room under the stairs.  The villa benefits from Internet connectivity via WiFi. 

Upstairs, there is one double bedroom and one twin-bedded room; both have en-suite facilities, one with a 
full-size bath with shower over, and the other with a shower.  Both rooms have a terrace area with views over 
the pool and to the sea and surrounding countryside. 

The third bedroom is downstairs, adjacent to a shower room.  This bedroom has a double bed, and patio doors 
opening onto the main terrace. 

All bathrooms have modern w.c’s, wash-hand basins, and power points. 

Outside, there is a BBQ area, the swimming pool and sun terraces, and extensive partially landscaped 
grounds. 

We ask that you respect our wish to keep our property free from cigarette smoke by not smoking inside the 
villa.  You may smoke outside, and we ask that you neatly and carefully dispose of your cigarette butts rather 
than trying to plant them in the grounds.  They will not grow and are not biodegradable.  During the spring 
and summer months, the grounds are tinder dry, so please take care to ensure your cigarettes are completely 
out before disposing of them. 

We hope that you have had a good journey, and invite you to make yourselves at home, relax, and have a 
lovely holiday. 

Important information 

The property has mains-supplied water, which we are assured is fine for drinking.  However, we always drink 
bottled water, as the mineral content of the local water supply is quite high and may cause a tummy upset.  
The tap water is fine for teeth cleaning, and boiled tap water is fine for tea, coffee, and cooking.  The hot 
water supply comes via solar heating panels, and can get VERY hot, so please take care. 

The toilets accept normal waste and toilet paper.  Please do not flush sanitary protection, condoms, or 
anything other than toilet tissue.  We have an underground septic tank, so please do not wash coffee grounds, 
food waste, fat, or oil down the sink or toilets.  (Parents please remind your children).   

Please bag up your rubbish and take it to the big wheelie bins in Kokkino Chorio. 

The fuse box is located on the wall leading to the stairs.  Power cuts are infrequent but do happen.  In the 
event of a power cut, you will find a torch on top of the unit next to the front door, another on the fridge 
door and tea-lights in the cupboard. 

Close all doors and windows whenever you leave the villa and ensure the gate is firmly closed.  The local 
sheep and goats love open gates, and delight in stripping gardens!



 

 

Very important information 

Bottled water is readily available in the local stores.  You can buy ice cubes from the small shop on the left as 
you enter the square in Plaka or from the Mini-Mart in Kokkino Chorio.  There will be bottled water in your 
welcome pack. 

The sun.  July and August can be very hot, and the cooling breeze around the villa will mask the heat of the 
sun.  The sun appears to heighten the effects of alcohol, so please drink plenty of water to stave off the effects 
of dehydration. 

Mosquitoes and insects with sharp pointy teeth.  Insect repellant is necessary in the evenings.  Crete has a 
population of scorpions, which are capable of delivering a sting accompanied by localized swelling and 
discomfort.  The local scorpions are small, just about an inch long, and light brown in colour.  Fortunately, they 
are rare, shy, and will wherever possible, avoid human contact.  If you do find one in the villa, gently sweep it 
out and send it home.  The sting is similar to that of a bee or wasp, so unpleasant rather than deadly.  If you 
are stung and at all concerned, please seek medical assistance from the Health Centre at Vamos or from the 
Doctors based in Kalyves. 

Beer.  Beer by the crate is available from the depot next door to Piscines Ideales in Kalyves.  BBQ fuel is also 
available here.  Take back the empty bottles in the crate and trade-in for a replacement.  Cans and bottles are 
available in the local mini-markets.   

Wine.  The local wine is usually fine and reasonably priced.  Imported wine is available, but at a cost.  In 
restaurants and tavernas’, wine is sold by the glass, kilo and half-kilo.  White wine is grasi aspro, and red wine 
is grasi kokkino.  Dourakis wine produced on the island is excellent, and a visit to the Winery highly 
recommended. 

Raki and Ouzo.  A small bottle of raki is offered after a meal, and it is considered impolite to refuse.  Beware, 
as some will strip the lining of your throat before blowing off your head!  Take in moderation and with caution.  
Honey raki is a much smoother drink.  If your raki is clear, it is likely to be rocket fuel, but if it is a light gold 
colour, it’s quite pleasant.  Ouzo is more palatable, especially when served as a long drink, mixed with Fanta 
lemon and lots of ice. 

Occasionally, you will see and hear the Greek Airforce as they indulge in aerial playtime from their base at 
Souda.  The practice periods are short and seem to take place on Monday or Tuesday mornings from about 
09:00. 

We suggest that you leave on a couple of outside lights when you go out in the evenings to avoid tripping up the 
steps and fumbling around to find the lock!  One indoor light is on a timer and will switch off at midnight. 

Our villa managers are Walter and Isobel Connolly, and their contact numbers are: 

Walter: 6944 062434; Isobel: 6940 541871 



 

 

The Outdoor kitchen 
 
There are BBQ utensils in the villa, and plastic plates and tumblers for use around the pool.  Please leave the 
area as you found it and take care to clear up any left-over food.   

During the summer months, the Island becomes tinder-dry, so please ensure the BBQ and/or any cigarette butts 
are fully extinguished.  Resist any temptation to light a bonfire, as not only could there be catastrophic results, 
but you could end up in a Greek prison. 

 
 

 
 

The terrace and outdoor kitchen/BBQ. 



 

 

The Pool 

The pool has an automatically controlled solar heating system and a heat exchanger but will still be quite cool 
in the early part of the season.  There is a ladder at each end of the pool, and the ‘deep end’ is nearest the 
outdoor kitchen.  There are six sun beds for use around the pool.  Please shower before you use the pool. 

The pool is no more than 1.5m at its deepest, so please take great care if jumping in, and please don’t dive 
in.  Twice a week, the pool is cleaned and checked for chemical balance.  The water level of the pool is self-
balancing.  Most surface debris will wash away, and there is a net for the removal of kamikaze insects.  If the 
water looks cloudy, please call our agents, and refrain from using the pool until the water is again clear. 

A timer operates the lights for the swimming pool, so you do not need to turn them on or off. 

o TAKE CARE ON THE INFINITY EDGE OF THE POOL AS THERE IS A LONG DROP ONTO HARD GROUND,   

o BE AWARE THAT THE TERRACE TILES AND STEPS WILL BE SLIPPERY WHEN WET 

o USE THE POOL RESPONSIBLY, AND DO NOT LEAVE CHILDREN OR NON-SWIMMERS UNATTENDED 

o THIS IS A PRIVATE VILLA, AND THEREFORE THE POOL DOES NOT HAVE A LIFEGUARD ON DUTY 

o NO DIVING.  THE POOL IS NOT DEEP ENOUGH FOR YOU TO DIVE SAFELY. 

.  

Pool 



 

 

Inside 

General 
The villa is equipped with: 

o Bedding, pillows, sheets, etc.   
o Bath towels and hand towels 
o Pool towels (not included in the weekly linen change.  Please feel free to use the washing machine to 

freshen your pool towels) 
o Tea towels and hand towels 
o Flat-screen T.V. and very basic satellite service (not Sky) 
o Two hairdryers 
o Phone chargers 
o A small library of paperback books, maps and tourist guides 
o A few board games, a pack of cards and a few colouring pencils  
o Combination safe 
o Wi-Fi  

 

Kitchen 
The kitchen has: 

o A ceramic hob and extractor fan 
o Fan oven 
o Fridge/Freezer 
o Dishwasher – programmes 5 or 6 are best suited for daily use 
o Toaster 
o Microwave 
o Kettle 
o Teapot 
o Cafetière 
o Filter Coffee Maker 
o Juicer 
o Crockery and cutlery 
o Cooking utensils 
o Pots and pans 
o Cleaning products and equipment 
o Iron and ironing board 

 
 



 

 

 
Kitchen 

 
 
The cupboards contain: 

o Tea, instant coffee from your Welcome Pack 
o Salt & pepper and other condiments 
o All the usual crockery and cutlery 
o Pots and pans 
o Glasses, including wine glasses 

 
There is a First Aid kit containing basic pain relief, bandages, plasters, dressings, and non-prescription remedies 
for dehydration and minor stomach upsets.  The First Aid box is on top of the glass-fronted bookcase.  If you do 
need to use any of the remedies supplied, please keep the opened product for your own use and purchase a 
replacement to re-stock the First Aid kit.  Thank-you. 

Please feel free to use what you find in the kitchen and laundry room. 

Remote control units for the air-con are in the bedside tables.  You may need to insert the batteries, (if we 
remembered to take them out!).  The remote for the unit in the lounge is in a drawer under the T.V. 

There is a Nokia phone charger and an IPhone charger in the right-hand drawer of the T.V. unit, where you 
should also find plug adaptors. 



 

 

Living area 
 

o The T.V has a very limited satellite selection.  Some of the Arab channels show films and programmes 
in English.  The advert breaks can be quite entertaining!  It is VERY important that parents monitor 
the channels their children are selecting on the satellite TV.  This is a standard Greek satellite system 
and some of the channels are NOT suitable for children.  Satellite code is 0000. 

o The air-conditioning unit is very effective, but please be sure to use it only when the doors and 
windows are closed.  It won’t cool down the whole of the island!  Please turn off all A/C units when 
you leave the villa. 

o The ceiling fans help move the air around, and work with the lights. 

o Please hook back the double doors to prevent them slamming shut. 

  

 

 
Lounge area 

KEYS 
The wind can pick up very quickly here in Crete and doors may slam shut with you on the outside.  If the doors 
are not wedged open, you may find yourselves locked out.  It is best to either keep the key with you if you are 
out by the pool, or leave the key in the outside of the door.  There is a door-stop by the front door. 

Please be aware that if you become locked out of the villa and the keys are on the inside of the door, some 
locks will not take a key from the outside.  If a locksmith is required, any charge will be your responsibility. 

 
 

Wi-Fi Router 
Please do not under any circumstances press the reset button on the Wi-Fi router.  In the event of a network 
problem, first try switching off the ‘Freezer’ circuit in the main fuse box located in the hallway.  It’s the first 
fuse in the box – upper left.  Leave off for five minutes and then power back on.  This should be enough to re-
boot the network. 
If this fails, please contact Gary on +44 7983 277772 for advice. 
 
 
 
 



 

 

 
 
 

Laundry room equipment 
o Basic washing machine, clothes-airer, and pegs.  For a quick wash, use programme 9. 

o Iron and ironing board 

o Spare light bulbs 

o Vacuum cleaner, mops and bucket, broom, dustpan and brush.  The green mop is for the bathrooms. 

o Laundry baskets 

Upstairs 
The window on the landing remains open to help keep the villa aired. 

Bedrooms 
 
The master bedroom has a double bed, wardrobe and bedside tables with touch-control lamps.  The en-suite 
contains a toilet, hand basin, and shower.   
 
The second bedroom is twin-bedded and contains a wardrobe and bedside table with a touch-control lamp.  
The en-suite has a bath with shower over, toilet and hand basin.   
 
The ground floor bedroom has a double bed, a wardrobe, chest of drawers, and bedside tables with touch-
control lamps. 
 
All bedrooms have air-conditioning units and ceiling fans, and the windows have fly-screens and shutters.   
 
To improve ventilation in the bathrooms, we generally open the windows and lower the fly screens. 
 
 

PLEASE TAKE CARE ON THE TILED FLOORS, AS THEY WILL BE SLIPPERY WHEN WET. 
 
 

Damages 
I am sure that it is not necessary to mention this, but please treat the villa with respect, much as you would 
want your own home treated by visitors.  We understand that occasionally things do get broken, so if any 
breakages occur please let Isobel or Walter know as soon as possible.  Please don’t worry if it is a small breakage 
such as a plate, cup or a glass (as can easily happen with general day to day living), we do have a small supply 
of spares.  If it is a bigger breakage, also please let Walter and Isobel know.  You are responsible for the cost 
of any breakages. 

 
 



 

 

 
Bedroom 2  (Please take great care if you choose to open the side window shutters.  It’s a very long way down!) 

 
Ensuite to bedroom 2 

  



 

 

Local villages and shops 

Life in Crete moves at a slower pace so prepare to wait for your food and drink to arrive.  The bill may take 
even longer!  In contrast, you will find Internet access in many tavernas, kafenion, and restaurants. 

In tourist areas, the food portions are huge, so you may wish to consider sharing your starters and main courses 
Cretan style.  Desserts are available, but most places offer a plate of fresh seasonal fruits and Greek yoghurt 
at the end of your meal, so if you do order a dessert, you may end up with a sugar overload! 

 

Kokkino Chorio 
A general store stocks bread, milk, basic groceries, postage stamps etc.  Giorgios speaks fluent English, but his 
mother is devotedly Cretan.  When you arrive at the village square from the villa, bear left, and follow the 
road.  The shop is on the left.  The local taverna offers a basic range of good home-cooked food, but at the 
time of writing, the toilet facilities are a bit basic.  The beer is always cold, and like all Greek establishments, 
the service friendly and laid back.  Yiannis and his family provide most of the produce for the taverna, and his 
mother does all the cooking. 

Plaka 
Here, there is a larger general store carrying a range of fresh fruit and veg., drinks, bread, milk, and cleaning 
products.  There is also a choice of places to eat, all tried and tested.  The one we use most often is the 
family-run restaurant on the left, opposite Takis Bar.  All the family speak good English, and they offer a 
choice of homemade Greek dishes as well as a fair selection of grilled meats.  The Elpis Taverna, diagonally 
opposite, also supplies good fresh meals.   
 

Almyrida 
This is a tourist resort, with a small but popular beach area, and a range of general stores, bakers, and many 
restaurants, taverna, and kafenion.  There is also a Pharmacy, where the pharmacist speaks excellent English.  
A CASH MACHINE is located outside the offices of the now closed New Century Homes, by the bridge.  FLISVOS 
CAR HIRE offers a money exchange facility.  The beach hotel has a bowling alley.  Parking is free, and usually 
easy to find. 
 

Kalyves 
Kalyves is a small town, with all the shops you would expect to find, including Chemists and butchers’ shops.  
The local Post Office is in Kalyves, and there are also banks and cash machines.  At the far end of Kalyves, you 
will find an INKA supermarket, complete with butcher, cheese, and deli counter.  There are many places to 
eat, and a stretch of beach.  The main road is narrow, and parking clearly sign-posted. 
 
You will find two local beaches in Kalyves; one is the Mistrali Beach, which is the main town beach in Kalyves.  
There are many tavernas on this beach.  There is also Kouloutsa Beach at the far end of Kalyves, which has a 
kantina offering snack food and drinks.  This beach is popular with locals and is quieter throughout the season 
for this reason.  To get there, drive through Kalyves and take the turn right directly opposite the large INKA 
supermarket.  There is also a medical / GP surgery in Kalives opposite the petrol station. See the card on the 
fridge. Keep your receipts, as you may be able to claim against your travel insurance. 
 
 



 

 

FURTHER AFIELD 
 
There are two major supermarkets just off the National Highway, towards Chania. 
 

VAMOS 
Here, you will find a small amphitheater, where local entertainers and groups stage many of their 
productions.  Directly opposite the amphitheater is a lovely kafenion run by a local family offering good 
coffee, snacks and meze.  Vamos has a selection of places to eat, and also hosts a small Craft Market on 
Fridays, at the Xasomeri Taverna. 
 
The local Health Centre is in Vamos, and directions to the clinic are well sign-posted.  The clinic is equipped 
for minor accidents and illnesses, and the medics speak good English.   

VAMOS HEALTH CENTRE: 0030 28252 25801/2/3 
 
In the unlikely event of you needing emergency dental treatment, we recommend Giorgios Papadougiorgakis, 
who has a surgery on the main road through Vamos.  His services are tried and tested. 
 

DENTIST: 0030 28250 23336 
 
The local Police Station is also in Vamos.   
In an emergency, dial 100 
 

Georgioupolis 
Georgioupolis was a small village located by a very long sandy beach.  There are now many hotels built along 
the beach.  Although the village now caters for tourists, it remains attractive with its small fishing harbour, 
its river, and large eucalyptus trees.  There are many good places to eat, and a selection of general stores, 
chemists, and tourist shops.  A Road Train runs from Georgioupolis to Lake Kournas, where there are pedalos, 
boats, and canoes for hire. 
 

Drapanos 
There are lovely views on the way down the twisty road to a tiny, tiny swimming platform.  There is no shade, 
no beach, and the swimming is only for those confident in the water.  There is a makeshift taverna offering 
drinks and a limited menu of freshly-cooked food. 

Kefalas 
This is a small village, with a lovely taverna situated above the INKA store, and another right on the village 
square.  The roads are narrow and twisty, so drive with care. 
 
 
 
 
 
 
 
 
 
 



 

 

 

Chania 
Chania (XANIA, pronounced Han-ya) is the capital of the West of Crete, and has a Town Hall, chemists, banks, 
department stores, and a covered market.  There is also a charming old town area.  Go down to the harbour 
and have breakfast at one of the waterside restaurants.  From the harbour, you can take a trip in a glass-
bottomed boat, have a pony and trap ride, or potter around the lanes souvenir hunting. 

Gavalochori 
Gavalochori is a charming village of stone-built properties, but for us its’ main attraction is the lovely taverna 
in the village square.  Monica the widow of a local man, runs the taverna.  The menu reflects what was available 
fresh that day, and the food is beautifully cooked.  You may need to wait for a table, but it is worth being 
patient. 

 

http://www.west-crete.info/resorts.htm for more local information 

Rethymno 
 
The third-largest town in Crete is situated mid-way between Chania and Heraklion.  Don’t look at the urban 
sprawl as you approach the town, but head towards the Venetian harbour, and potter around the old town.  
There are all the usual large town amenities, coupled with a mix of classic and crumbling Venetian architecture. 

Among our collection of books, you will find various guidebooks, maps, and leaflets.  Please help yourself and 
enjoy exploring the island. 

 



 

 

MEDICAL FACILITIES 
 
There are several places where you can find treatment should you need it while you are here on holiday. 

There is a Health Centre in Vamos, which is open 24 hours a day, and is free to use.  You may have to wait, 
especially first thing in the morning.  The doctors speak English, and the service is generally good.  However, 
young children may be referred to a pædiatrician or the general hospital at Mournies, Chania. 

The Health Centre number is: (0030) 28253 40400/1 

There is a GP Surgery in Kalyves opposite the petrol station.  Both Doctors speak excellent English and charge 
around 20/30 Euros for a consultation, but this will depend on the length and complexity of the consultation.  
The telephone numbers are: Office: (0030) 28250 33000, Mobile: (0030) 6975 519599 
 
There is a private medical unit run by Dr Gogas Dimitrios is situated just outside the square of Georgioupolis.  
Telephone: (0030) 28250 61677. 

Dr. Kapakis runs the private Kapakis Clinic in Chania.  It has specialists on call at all times; they speak good 
English and are very efficient.  It is situated a few hundred yards to the right of the main market in Chania on 
the corner of Oaskalogianni Street.  The telephone number is: (0030) 28210 6326. 

The General Hospital in Chania is free to use and should be used for any late-night emergencies.  It is situated 
just off the National Road.  From the National Road, take the Chania/Mournies exit and then follow the signs.  
On entering, tell the front desk or guard that you need the emergency room (endaktikee).  The children’s 
outpatients and emergency unit is on your left as you enter the building and the casualty department is down 
the corridor on your right, double doors on the left. 

The hospital number is: (0030) 28210 22000.   

The private clinics are more comfortable than the General Hospital, with private air-conditioned rooms.  You 
must decide where you want to be treated, but bear in mind that if you are uninsured, you will be liable for 
any fees relating to treatment, and/or in-patient stays.  Always remember to take with you your insurance 
details and/or European Health Insurance Card (EHIC). 
 
 

Pharmacies 
The nearest pharmacy is in Almyrida, next to Dream Catchers Estate Agents.  There are also pharmacies in 
Kalyves, Vamos and Souda.  You will also find them in Vrysses, Georgioupolis, and Chania.  Look for the 
illuminated green cross. 



 

 

USEFUL TELEPHONE NUMBERS 
POLICE (EMERGENCY):         100 
FIRE (EMERGENCY)        199 
AMBULANCE (EMERGENCY):       166 
 
CHANIA AIRPORT:        (0030) 282 163224 
 
HERAKLION AIRPORT:        (0030) 281 228402 
 
DENTIST:         (0030) 282 502 3336 
 
VAMOS HEALTH CENTRE:       (0030) 282 522 5801/2/3 
 
GARY HILL:         +44 7983 277772 
 
SALLIE HILL:         +44 7984 440853 
 
WALTER AND ISOBEL CONNOLLY (Villa Agents) Walter: (0030) 6944 062434; Isobel:(0030) 6940 541871 

Advice on driving in Crete 
A few tips that may be of help to you, but with basic caution you should have no problems 
 
I. Always remember to carry your passport, driving license and car hire documents. 

2. Wear your seat belts - it is the law here, and the Police can levy on the spot fines 

3. Do not drink and drive.  The limit is the same as the U.K.  Breath tests are sometimes in operation late at 
night on the Chania outskirts.  If caught, the penalty can be a fine or a jail sentence. 

4. Speed limits: stick to them.  The maximum on the highway is up to 100km per hour – but this changes 
regularly especially at exit/entrances – it can also be 50, 60 or 80kmph.  Again, the Police can levy on the 
spot fines.  Radar traps operate. 

5. Double white lines = no overtaking.  Line at side of the road =you can.  Use what looks like the hard 
shoulder to allow traffic to overtake.  Not all drivers are tourists, and some locals drive like White Van Man! 

6. If a driver flashes his/her headlights, this means they are coming on.  DO NOT PULL OUT. 

7. Re-fuelling.  There are ample stations but always fill up before going exploring in the mountains.  Now, 
prices are about the same as the U.K. and you should expect service at the pump.  We have not yet found a 
self-service filling station.  Most petrol stations will take only cash.  Those around the airport and on the 
national highway are most likely to take credit cards, but here cash payment is the norm. 

8. Police cars are either navy-blue with a white roof, or all white.  Unmarked Cars are sometimes used, so be 
careful 

9. Parking.  Fines are expensive (65 Euros in Chania) so try to use meters, ticket machines, or designated car 
parks which are often pay and display.  If upon return to your car the number plates are missing, then you 
have committed some sort of traffic offence.  Contact your car hire company for more advice.  Generally, any 
fine payable is halved if paid immediately. 

Parking signs have a red outer ring, blue background, and white numerals 
 
Drive carefully and enjoy some lovely days out. 



 

 

GENERAL INFORMATION: A FEW IMPORTANT POINTS 
 
Please take time to read the following information, as it is for your benefit. 

TOWELS, BLANKETS OR PILLOWS 
Please do not take towels other than pool towels to the beach, and importantly do not use the shower towels 
when sunbathing, as sun creams and oils can so easily stain.  If you should use the pool towels at the beach, 
please wash them after use.  Local shops sell rush mats that are inexpensive, and ideal for use on the beach.   
We would be grateful if you would remove all traces of sun cream or tanning lotions before getting into 
bed.  The various lotions stain the sheets, and we would rather not charge for ruined linen. 

KEYS 
Take care of the villa keys, as replacements will be expensive, particularly if it involves changing the locks.  
You will be responsible for meeting any costs involved. 

NOISE 
Please consider your neighbours by keeping the noise down, especially at siesta time, and after midnight. 

WIND 
Crete is renowned for its strong winds, which appear from nowhere.  They may cool you down but can have a 
disastrous effect on unsecured doors and windows.   

HOT WATER AND ELECTRICITY 
Please use both sparingly.  Your hot water is heated by solar panel, so expect your water to be at its’ hottest 
in the afternoons and at its’ coolest in the evenings and early mornings.  Electricity is 220 volts as opposed to 
240 volts in the UK, but as long as you have your adaptor, everything will work just fine. 

TOILET SYSTEM 
Please do not flush sanitary towels, tampons, condoms, food waste, or anything bulky down the toilets.   

VISITORS 
Your accommodation is booked and reserved only for the guests named on your holiday invoice. 

CHECK OUT TIMES 
Normally this is at 10.00AM at the latest on the day of departure, to allow time for Walter and Isobel to 
prepare for new guests arriving.  If this is necessary, we would be very grateful for your cooperation. 

SUPERVISION BY PARENTS 
Please do not leave children alone on balconies, stairs or by swimming pools, also do not let them run around, 
as the tiles can be very slippery. 

THEFT AND LOSS 
Try to avoid problems by not leaving valuables on view, whether in the car or in your accommodation.  If 
possible, do not carry everything such as passports, wallets, and purses in one bag.  There is a safe in the 
villa, please make use of it, and take with you just what you need for the day. 

When reporting to the police you must have your passport.  All theft and lost items involving articles of value 
over the amount of the excess on your insurance policy must be reported to the local police station where the 
loss took place, i.e. if it was from your hire car down the coast, then you must report it there, not when you 
get back to your own resort.  This is an absolute necessity. 

On many occasions, you will need to return to the police station the following day to collect the official 
report.  It is essential that you report the loss within 24 hours of its discovery. 



 

 

LOST PASSPORTS 
These must be reported immediately to the British Consul in Heraklion.  Tel: (2810) 22 4012.  Losing your 
passport will involve at least two trips to Heraklion and you need to take with you everything you have that 
can help to prove your identity, plus 6 passport size photographs, and a fee of approximately 18 Euros. 

POLICE: Chania (28210) 94447  Kalyves (28250) 42214 
 

PLEASE REPORT ALL LOSS OR THEFT TO THE POLICE AND YOUR INSURERS AS SOON AS POSSIBLE. 

 

FIRE PRECAUTIONS 

We would like to advise you familiarize yourselves with the fire prevention measures and emergency exits 
upon arrival in the villa.  You can prevent a fire by following a few simple rules. 
 
• Make sure you have extinguished all cigarettes before you go to bed.  Check that the BBQ is not still 

smouldering. 
• Do not empty ashtrays in the waste bin if you have recently been smoking 
• If a fire does occur, then place wet towels in front of the doors where the fire has started, to avoid 

being overcome by smoke or fumes. 
• Always feel a door before opening it.  If the door is hot, do not open it. 
• If as you leave the building, you come across smoke, put wet towels or something similar over your 

head and keep close to the floor, as smoke tends to rise. 

 

 

 

TOURIST INFORMATION – CHANIA:  Situated behind the Agricultural Bank in 1866 Square, and up to the 
first floor. 



 

 

FOR YOUR SAFETY - ON THE BEACH 
 

Follow these golden rules to ensure your safety and enjoyment 

o Take notice of any warning signs. 
o Watch out for deep water or changes in depth. 
o Do not swim alone. 
o If you are not a strong swimmer, stay within your depth. 
o Take care if you suffer from epilepsy, asthma, diabetes, or any heart problems. 
o Do not swim for at least 2 hours after a heavy meal. 
o Never swim while under the influence of alcohol. 
o Never dive into the sea or a swimming pool without checking the depth. 
o Never run around the sides of the pool, as this can get very slippery. 
o Parents at all times, supervise your children. 

Water sports are available on most beaches.  Please make sure that you have expert instruction and be 
sure you can handle the equipment.  Only take part if you are a good swimmer. 

Expect to be charged for sunbed hire on the beach. 

Please remember that some holiday insurance policies do not cover dangerous or extreme sports. 

Remember that the sea is unpredictable, and beaches may have strong currents or undertows.  Take notice 
of any warning flags flying on the beach. 
 

RED FLAG: -   NO SWIMMING 
YELLOW FLAG:  SWIM WITH CAUTION 
WHITE FLAG:  CALM, NO RESTRICTIONS 
 

SUNTANNING 
Take your time and stay safe in the sun.  For the fair skinned, use a high factor cream to begin with, and 
reduce gradually. 

1. Apply creams as often as possible especially after swimming. 
2. Avoid tanning during the hottest part of the day i.e. Between 12.00 and 17.00 
3. Remember that even if cloudy, UV rays can still burn. 
4. On a boat, be careful.  Not only is the breeze deceiving, but also you get the rays bouncing off the 

water. 

5. After showering, always use plenty of after-sun cream, to replace the oils lost by the skin. 

6. Do not fall asleep in the sun.  If you are feeling tired, sit in the shade. 
7. To avoid white patches, turn over at regular intervals. 
8. If in doubt, cover up.  Do not suffer. 
9. SLIP on a t-shirt, SLAP on a hat, SLOP on the sun-cream! 

 
Children should be protected with a high-factor cream reapplied regularly and use of a sun-suit and 
hat.  Follow these simple rules and you should have no problems. 

Happy tanning! 



 

 

SWIMMING POOL SAFETY 
We make no apology for repeating this information; water can be dangerous.  Please always use the pool 
responsibly. 
 
The swimming pool is unsupervised by a lifeguard, so please make careful note of the following points. 

• Ensure that there are no hidden obstacles in the pool. 
• Do not stand or sit on the infinity edge.  Likewise, do not walk or run along the edge.  There is a long drop 

with a hard landing. 
• Do not swim if you cannot see the bottom of the pool, or if the water is cloudy. 
• The pool at this villa is no more than 1.5m at its deepest, and 1.2m at the shallow end. 
• We advise that you always enter the pool by using the steps or stairs. 
• Be aware that poolside surfaces can become slippery when wet.  Please take care and do not run. 
• Children and non-swimmers must be properly supervised at all times. 
• Never use the swimming pool immediately after a large meal. 
• Never swim if you have been drinking alcohol. 
• Pump/pool rooms are strictly private.  Please do not attempt to adjust either the heat exchanger or the 

solar panels.  If there is a problem with the pool, you should not attempt to fix it yourself.  Please 
contact our villa managers. 

• PLEASE DO NOT DIVE INTO THE POOL.  It is not deep enough for safe diving. 
 

IN CASE OF EMERGENCY 
While it is preferable that someone who is professionally trained make any attempt at resuscitation, that may 
not always be possible.  In this case, follow these three simple steps: 

1. CALL 
Check the victim for unresponsiveness.  If the person is not responsive, not breathing or not breathing 

normally. Call 166 and return to the victim. In most locations, the emergency dispatcher can assist you with 
CPR instructions. 

 
2. PUMP 

If the victim is still not breathing normally, coughing or moving, begin chest compressions.  Push down in the 
center of the chest 2 inches 30 times. Pump hard and fast at the rate of at least 100/minute, faster than once 

per second. 
 

3. BLOW 
Tilt the head back and lift the chin. Pinch nose, and cover the mouth with yours and blow until you see the 

chest rise. Give 2 breaths.  Each breath should take 1 second 
 

CONTINUE WITH 30 PUMPS AND 2 BREATHS UNTIL HELP ARRIVES  
NOTE: This ratio is the same for one-person & two-person CPR.  In two-person CPR the person pumping the 

chest stops while the other gives mouth-to-mouth breathing. 
 

 

Telephone numbers: 
• Ambulance:  166 
• Fire:  199 
• Police:  100 



 

 

FIRST AID TIPS 

JELLYFISH STING 
o Urine, ammonia, or ‘Waspese’, available from supermarkets and chemists. 

SEA URCHIN SPIKES 
o Spread toothpaste or olive oil over the affected area and this will help draw the spikes out.  Resist trying 

to get them out with a needle.  Seek medical advice. 

WASP STING 
o Vinegar, ammonia, or ‘Waspese’  

SEVERE SUNBURN 
o Spread cold plain yogurt over the affected area.  Leave until burning subsides. 
o Dab methylated spirits on the burnt area every few hours. 
o Apply plenty of moisturizing cream 

SUNSTROKE 
o Put a cold wet towel on the back of the neck, lie in a cool dark room, and drink lots of liquid.  A soft 

drink with a teaspoonful of salt and glucose is an excellent tonic.  Avoid all alcoholic drinks.  If in any 
doubt, or if children are affected, seek medical assistance. 

(Minor) STOMACH UPSETS 
o Greek coffee with a squeeze of lemon juice 
o Rice in its own liquid with lots of lemon juice 
o Chamomile tea. 

PRICKLY HEAT 
o Do not cover the area; let it breathe.  Clean the area with an astringent, i.e. vinegar, aftershave, or face 

astringent, and stay in the shade. 
 
 
Please note that these are only suggestions.  Professional advice should always be sought, particularly if you 
suffer from any allergies, have any allergic reactions or if symptoms persist. 



 

 

EARTHQUAKE SAFETY INFORMATION 
 
Crete has experienced few earthquakes to date, all of which occurred offshore, and resulted in 
nothing more than a slight ‘…did the earth move...?’ sensation.  This villa meets all statutory 
regulations relating to earthquake precautions. 

This guidance has been produced utilising information available from the British Geological Survey 
(BGS) and the Federal Emergency Management Agency (FEMA) who are part of the U.S.  Department 
of Homeland Security 

ABTA Destination Services - February 2010 

Some popular holiday destinations, such as Greece, Turkey, and the Caribbean, are affected by 
small earthquakes or tremors, which cause little or no damage.  These are quite normal, and you 
should not be alarmed if you happen to feel one.  The chance of you coming to any harm due to an 
earthquake while on holiday is very small.  Tourist hotels and other holiday properties are generally 
well designed, and well built.  Casualties from earthquakes occur mostly to people living in badly 
constructed homes or buildings. 

However, occasionally a large earthquake may occur and knowing what to do and what not to do is 
important for your safety.  The following advice has been prepared to assist you. 

If you are indoors when an earthquake occurs: 

o Do not run outside, no matter how alarming the shaking is.  You are likely to run into a shower 
of stones and glass falling from the upper parts of the building.  In addition, it’s hard to run 
during an earthquake and you may fall and hurt yourself. 

o Stay away from glass, windows, outside doors and external walls, and anything that could fall, 
such as lighting fixtures or furniture, such as wardrobes. 

o If there is a heavy item of furniture in the room, like a big table, get underneath it.  It will 
shield you from falling debris.  You may need to hold on to it in case it starts shifting around. 

o If there isn’t a table or desk near you, cover your face and head with your arms and crouch in 
an inside corner of the room.  If the ceiling collapses, it will fall into the middle of the room 
away from the walls. 

o Alternatively, if there is a doorway, which appears to be a supported load bearing style stand 
within the doorway for shelter.  Doorways are very stable.  Research shows that sometimes 
doorways remain standing even when an entire house has collapsed. 

o Beware of falling objects.  Heavy items such as TV sets, and wardrobes may fall, or be thrown 
about the room. 

o Stay inside until the shaking stops.  Research has shown that most injuries occur when people 
inside buildings attempt to move to a different location inside the building or try to leave while 
shaking persists. 

o Be aware that the electricity may go out. 

 
 
 
 



 

 

 

If you are outside when an earthquake occurs: 
• Do not attempt to run inside.  You are likely to run into a shower of stones, debris, and glass 

falling from building.  In addition, it is hard to run during an earthquake and you may fall and 
hurt yourself. 

 
• Stay away from buildings, streetlights and utility wires; choose the most open space available 

to you.  Ground movement during an earthquake is seldom the direct cause of death or injury.  
Most earthquake-related casualties result from collapsing walls, flying glass, and falling 
objects 

 
• Stay away from steep slopes.  There may be danger of rock falls or landslips 
 
If you are in a moving vehicle when an earthquake occurs 
• Stop as quickly as safety permits and stay inside the vehicle.  Avoid stopping near or under 

buildings, trees, overpasses, or on or under bridges and utility wires. 
 
• Proceed cautiously once the earthquake has stopped.  Avoid roads, bridges, or ramps that may 

have been damaged by the earthquake. 
 

After the earthquake stops 
• If it was a strong earthquake, once the shaking subsides, go outside, if it is safe to do so; go to 

an open space away from buildings.  Do not use lifts.  If the earthquake has damaged 
buildings, they may be weakened and susceptible to damage or collapse from aftershocks.  
There will be aftershocks; you should expect this - especially in the next 48 hours. 

 
• Do not smoke or light matches.  There may be leaking gas. 
 
• Wait for instructions from the authorities or premises management.  They will decide which 

buildings are safe to re-enter. 
 

Tsunamis 
Very few earthquakes produce tsunamis, and very few tsunamis are big enough to be dangerous.  
When a large tsunami occurs, they are very dangerous, usually more dangerous than the 
earthquake, so it is important to be prepared.  A tsunami may follow an earthquake that you feel; 
but it may arrive from a distant coast, too far away for you to have felt the earthquake. 

• Listen to the advice of the civil authorities or premises management. 
 
• Stay away from the beach and sea.  Head for high ground if possible.  If the earthquake 

started a tsunami, it will usually arrive within about 30 minutes, but in exceptional cases, over 
an hour.  After that, the danger has passed.  If there is no high ground, you are safer on the 
upper floor of a building. 

 
• If the sea recedes rapidly as though the tide were going out, get away from the shore.  This is 

an unmistakable sign that a large tsunami is on the way.  Do not go and investigate, get to 
high ground.  You have perhaps approximately 20 minutes before the tsunami arrives.  You will 
get this warning before a tsunami about half the time. 

 



 

 

• If you see a wave far larger than other waves approaching, sometimes with a roaring sound, 
move away from the area as fast as possible.  This is a tsunami approaching.  If the earthquake 
was far away, and the sea did not recede, this will be the first thing you see.  Do not imagine 
the wave will stop at the beach; it will keep going for some distance inland.  You need to get 
as high as possible as quickly as possible. 

 
 



 

 

 

CHECKOUT CHECKLIST 

o Empty the fridge and freezer.  Wipe up any spills 
o Release fly screens, close shutters and windows 
o Empty dishwasher and leave door ajar 
o Check washing machine for laundry 
o Remove our adaptors from your electriv 
o Remove passports, money, and travel documents from the safe 
o Check all lights and air-con units are off 
o Leave pool and bath towels in the bath upstairs 
o Bag up all rubbish and drop off at wheelie bins on your way out 
o Double-lock the front door, and place the keys where you found them upon arrival 
o Close the gate after you 
o Have a safe journey home 

 
We have found from experience that the smaller-engine hire cars can struggle to get up the hill when fully-
laden with packed cases and passengers.  We recommend splitting the load and making two trips up the lane 
to avoid burning out the clutch!  Once you are on the flat, everything is fine again. 

Please understand that the villa needs to be spotless for the next guests (as it was for your arrival), so unless 
otherwise advised, please be packed and ready to leave by 10:00 am on the morning of your departure. 

We hope you enjoyed your stay, and would welcome any comments, positive or otherwise, which would help 
us to provide a better experience. 

 
Thank-you, and best wishes, 
 

Gary and Sallie Hill 
info@craftsmanspride.co.uk
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Useful Words and Phrases 
 
Cretans love it when visitors try out basic Greek conversation.  Many Cretans will want to practice their 
English on you, but they are also very helpful and appreciative of any attempt to converse in what is one of 
the hardest languages to master. 
 
The (') symbol comes before the stressed syllable. 
English Phrase   Pronunciation in Greek   Greek 
GENERAL 
Yes     Nay      Ναι 
No     `Ochi      Όχι 
OK     En`tahxi     Εντάξει 
Hello / Goodbye   Υ i`a sou (singular) / Υ i`a sas (plural)  Γειά σου / Γειά σας 
Good morning    Kali`mera      Καληµέρα 
Good afternoon/evening  Kali`spera    kalhspera 
Good night    Kali`nichta     Καληνύχτα 
Thank you    Efhari`sto     Ευχαριστώ 
Please / You're welcome /   Paraka`lo      Παρακαλώ 
Excuse me? /Sorry   signomee     
How are you?    Ti `kahnees     Τι κάνεις; 
I don't know    Then `xero     Δεν ξέρω 
What time is it?    Tee ` ora ` eenay    Τι ώρα είναι; 
Do you speak English?    Paraka`lo, meela`tay angli`ka   Παρακαλώ, µιλάτε αγγλικά; 
I don't speak Greek   Then mi`laow elleeni`kah   Δε µιλάω ελληνικά 
How much is this?   `Poso `kanee af`toe    Πόσο κάνει αυτό; 
I want to go …`    Thelo na paow     Θέλω να παω... 
How can I get to …   Pos na paow     Πώς να παω... 
Where is …     Pu ` eenay…     Πού είναι... 
Hotel     Ksenowdow`cheeow    Ξενοδοχείο 
Bank     `Trah pe zah     Τράπεζα 
Hospital     Nowsowko`meeow    Νοσοκοµείο 
Pharmacy    Pharma`keeow     Φαρµακείο 
Post Office    Tacheedrow`meeow    Ταχυδροµείο 
Doctor     Yia`tros     Γιατρός 
First Aid   ‘Prowtes Vo ‘eethies   Πρώτες Βοήθειες 
Help    Vo ‘eetheeah    Βοήθεια 
Toilet    Tooah`letah    Τουαλέτα 
 
 
 
 
EATING OUT 
May I have a menu?   Bo ‘row na ‘echow to me ‘nu   Μπορώ να έχω το µενού; 
The bill, please    To logaria ‘smow, paraka ‘low   Το λαγαριασµό παρακαλώ 
Restaurant   Essteeah`toreeow   Εστιατόριο 
Tavern    Ta ‘vernah    Ταβέρνα  
Coffee     Ka`fes      Καφές 
Coffee with milk   Ka`fes me ‘gala    Καφές µε γάλα 
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Tea     Tsaey      Τσάι  
Tea with milk    Tsaey me ‘gala     Τσάι µε γάλα  
Wine      Krah`see     Κρασί  
Water     Neh`row     Νερό 
Beer     `Beerah     Μπύρα 
Ouzo     ‘Oozow     Ούζο 
Meat    ‘ Krayahs     Κρέας 
Fish     ‘ Psahree     Ψάρι 
Chicken     Kow ‘towpulow     Κοτόπουλο 
Salad     Sah ‘lahatah     Σαλάτα 
Greek Salad    Choree ‘ahteekee Sah ‘lahtah   Χωριάτικη Σαλάτα 
 
DAYS OF THE WEEK 
Monday     Def ‘tera     Δευτέρα 
Tuesday    ‘Treetee     Τρίτη 
Wednesday    Te ‘tartee     Τετάρτη 
Thursday    ‘Pembtee     Πέµπτη 
Friday     Paraske ‘vee     Παρασκευή 
Saturday    ‘Savatow     Σάββατο 
Sunday     Keyreeah     ‘kee Κυριακή 
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NUMBERS 
One     ‘Ena       Ένα 
Two     ‘Theeow     Δύο 
Three     ‘Treeah     Τρία 
Four     ‘Tesserah     Τέσσερα 
Five     ‘Pende      Πέντε 
Six     ‘Exhee      Έξι 
Seven     Ep ‘tah      Επτά 
Eight     Och ‘toe     Οχτώ 
Nine     E ‘neah     Εννέα 
Ten     ‘Deka      Δέκα 
Twenty     ‘Eekosee     Είκοσι 
Thirty     Tri ‘ahndah     Τριάντα 
Forty     Sa ‘rahndah     Σαράντα 
Fifty     Pe ‘neendah     Πενήντα 
Sixty     Ex ‘eendah     Εξήντα 
Seventy     Evdo ‘meendah     Εβδοµήντα 
Eighty     Og ‘thondah     Ογδόντα 
Ninety     Ene ‘neendah     Ενενήντα 
One Hundred    Eka ‘ton     Εκατόν 
 


